Paul D. & Suzanne J. LaFleur
976 Messina Drive
Punta Gorda, FL 33950
941-637-1307

March 10, 2006

TO WHOM IT MAY CONCERN

We own a home in Punta Gorda that was seriously damaged by Hurricane
Charley on August 13, 2004. Sections of the roof had lifted off at the height of the
hurricane and exposed the interior to significant collateral damage.

Over the past eight years, we have had experience with a number of area
residential and commercial building contractors and were concerned about the quality of
the work performed, the timeliness of the work, and the ability of contractors to stick
with the prices they quoted.

Immediately following the disaster, we asked several people to suggest a
contractor that they would endorse. That’s how we came across Don Teets Contracting.

We decided to contract with the company and here is what we found:

e Don Teets came by when he said he would to look over the damage.

e He performed a thorough review of the work that needed to be performed and
supplied us with a room-by-room breakdown of the work and its costs.

e He assigned quality people to perform the work and used excellent materials.

e His crew was professional, on time, honest and diligent.

¢ Don stopped by to frequently to examine the progress and assured that the work
was done well and on time.

e The firm was outstanding in terms of keeping us informed about the progress and
established a workable payment program to make sure that we knew well in
advance what our costs would be.

e We are absolutely one hundred percent pleased with the work that was done by
the firm.

In addition, the firm went “above and beyond” on many occasions, such as helping us
board up our home in the advance of other hurricanes that made landfall in our area while
the construction was in progress.

Through all the materials and labor shortages, and the overwhelming amount of
work that Don Teets Construction was doing for many hurricane damaged properties in
the area, Don and Mary Teets maintained a degree of calm and seriousness of purpose
that was exemplary. We don’t know how they did it in the face of the monumental
workload.

We recommend Don Teets Construction to other people who need and want
quality workmanship and an honest and fair contractor, and we would be are pleased to

speak with anyone considering hiring them.
[t

Paul D. LaFleur



